
Hi folks: You don't know what a blessing VRS has been to my  
Deaf and Hard of Hearing friends. I myself am hearing, but feel a great need for 
us to do whatever is necessary in order to allow the Deaf access to qualified 
VRS services. Imagine if the only way for us hearing to communicate was by 
email. How much we would miss the vocal/speech nuances of verbal conversation by 
phone. Well, that's what VRS represents. This visual format provides seamless 
barrier-free communications with minimal or no lag time - something essential 
for ASL communication. Please do whatever is necessary to support needed 
personnel and to keep the technical infrastructure state-of-the-art so those who 
are visual can communicate as well as those of us who are hearing.  Many thanks. 


